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Résumé : 


Cette étude vise a clarifier le role primordial du management des connaissances 
dans la construction et le renforcement des stratégies du marketing au sein du 
Groupe Saidal, d'autant plus que la scéne économique caractérisée par nombreux 
changements et mutations a savoir l'ouverture et la mondialisation économique, ce 
qui conduit a des concurrences entre les sociétés afin de se poursuivre et de 
s'accroitre dans les marchés. 

Dans contexte, Saidal a besoin de I'atout de la connaissance qui contient des 
compétences et des aptitudes renouvelables qui permettent de créer des avantages 
concurrentielles. En outre, les orientations vers les marchés sont reliées clairement 
avec le management de relation clientéle. 

Les résultats reflétent la présence d’une forte corrélation statistiquement 
significative entre les opérations du management des connaissances et des facteurs 
principaux pour les stratégies du marketing. 

L'étude 4 également montré que l'application des opérations du management des 
connaissances contribue positivement dans la constriction et le renforcement des 
stratégies du marketing. Par conséquent, cette étude met l'accent sur la 
connaissance, qui est considérée comme une source fondamentale pour réaliser la 
différenciation et pour gérer le management des connaissances. 

Les mots clés : management des connaissances — les stratégies du marketing — 


management de relation clientéle — management de connaissance clienteéle. 
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Abstract: 


This study aims to clarify the role of knowledge management in building and 
strengthening of marketing strategies within the Group Saidal, especially as the 
economic landscape characterized by many changes and mutations of openness and 
globalization economic, which leads to competition between companies to continue 
and to increase in markets. 

In context, Saidal needs the advantage of knowledge that contains renewable 
skills and abilities that create competitive advantages. In addition, guidance 
(orientations) to the markets are clearly connected with the management of customer 
relations. 

The results reflect the existence of a strong statistically significant correlation 
between the opérations of knowledge management and principal factors for 
marketing stratégies. The study also showed that the application of opérations 
management knowledge contributes positively in the constriction and the 
strengthening of marketing strategies. Therefore, this study focuses on knowledge, 
which is considered a fundamental source to achieve differentiation and to manage 
knowledge management. 


Keywords : knowledge management - marketing strategies — customer 
relationship management - customer knowledge management 
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? -P. Amerien et autres, Marketing : stratégies et pratiques, Natan édition, Paris, France, 1997, p.14 
3 : 
- Ibid, p.p.154-155 
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Source : Kotler et Dubois, Marketing Management, 11°’ édition, Pearson Edition, France, 2004, P29. 
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Source : Kotler et Dubois, marketing management, 10°” Edition, publi-union, paris, 
France, 2002, P.34 
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' _ Paul Pinto, La Performance Durable (remouwer avec les fondements des entreprises qui durent), Dunod, Paris, 
2003, P119 

?_Y.Chirouze, Le Marketing stratégique : stratégie, segmentation, positionnement, marketing mix et politique d’ offre, 
Ellipses, Paris, 1995, p.95 
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ae Philip Kotler, Kotler on Marketing how to create and dominate markets , The free press, INC, U.S.A, 1999, p.114 
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78 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


iS GAB A Bylo! y 959 Ae ped) SL eet : jst i 
: 39) 5999 —_— gs 





_ Ae led cl jerk ee ope OSes pla” CRM Oy jl ae BDI 3 ol OF [SAI oe vee 
das (3) paw DU pl olbere! dalesd) ope Giles CRM 356 Slo] 1 Og pl ae Boal 8 lo) dald =i 
ABN Seal 3 yy > Ll BL] cog Sly Blue! Soe 0 SS ane coll ab gh Ade ley Oy pl ae Laid! 

Ba) ole pbs Je 

WY oI| obs 3 jlo) 3 ASW pes) gla cle slae Yl Lo Ladi | Oy jl ae MI Bylo] dee 
1B ad) BY Ge BCS geill Sere 2 jDU) 1 Sdteal we ol ph lie jee y 

1 led 5 Gl dl ge Ob gine ble Gait bd dls Clas 1 CRM Oldest bei = 

CSLac\) dat y ford Lae cu gil gill - 

cB y dsl ded oy Gal gl - 

Bag CSL Gu Gal gil - 

aly SUS Ge Gil gl - 

pled! oly pes, 3 ad dey GL Of CS elk Ui ar Lote pall => 

Ogi pll ae ABDI Bla) Aas celal ay o gif LLAG CIS 1 Oy Bl ae ABI Bylo) Ales peal = 2 
Sdbaeel GB lad! US Lava) deoel po dleal Lge par Sy doled) Gey Yeas ce eed I cb 
ldesll does y iL oll 

inc) DU BAS del My pail iG eed 1 Oy Sl ae BU Bylo! Ales cent = y 
Awl) abd, cereal llen elall any Cala!) pe G OVEN 


dy pnd) lel pee! frat sly Gab pall Bylo) p90 FE CSW Cod 

wie LE cple JS, Shy Lodges coll ASL Bey each dt oo fed egal Ue olbe Corel 
oka pal fal y abrged) Bip  jeosll dalaly Gait le LE pdb ope LF Goll fetal ale] Led) EUs Je 
Slersl eo W feet y lid Ge pel Bylo] B gee Solace lg Ab pall lol yg ab FB Gp daghl fetal 
G geld ol ger shy edly lela aye by Il ol deel 3 lela Spe dle pLYL Stores duis qual 
Bpelh ol pice ao ail JSay foled glee Ke otk ll ably 





' - Jean Supizet, op.cit, p 203. 
79 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


iS GAB MN Bylo! y 959 Ad ped) SL eet : jst i 
: 39) 5999 —_— gS 





Bp cml se Yl Leese J bey 939 ball tS 9) bball 

PAI OW Cy gel y god Abed aj dele ost gh BU oo ope GLed) oe Uae CIS 15] 
gol Ub Sled Gb gl CLT, ela ode pLof det aa oll ucla G feo HEIL Uy Qt 3s 
dor gh B dent Sy «StS ida ea ay pga Of ay Y Uotey fyga Mabaal Bla} (gle OLS clin Gye yg SAL) EUG 
cree gare gy Apel obo ey ght Ol Grp Led) sett oY! Legend Gol Y aa all ode ab yi 
cles gag lly Ge ASL) SB red CLT os a oleill Lele CL dele ou dnl pel CEL? 
45 pall bob pggie wb le aS te I) SOF lb byte deeges gd ab all odd fee place 
Sales! 5 glecll Aloe Le} 8 cll ails Olbas Agel sh 
eis CAL SI Agios ale) ISG AL doled o 99 Of AL aa all OLS dy Oleg ola CY oF 
eel Yi 

Bog ad pall oYtery laldl bes oly cco gl Soll paell oles Ce iy eked Of LEM Le 
SI ce ill y IGM oye Bole Vy BLA LSilly Lgeolion pghy SIE’ Abs Cle B08 OSG OF ay Hel g/l 
Aisle Vy Fol iedY) Oly y bell dling CHIE Y Sel BOL dts SN yb Ay Sle Y ole Le bg 
Ug ager gh bo OF eed dy ley lee anal de jDU! dd ak Bell dele 43 5 OF ELE os dell 
we ll ole glad & plas y Ryle pole pb gi de Spatially Thad) dhe pI ob prety Lol wl fet 
Lge 

BY fay paddle 

Lg inn ley ge Acbadl ot a peadls SLA y Bred colabell SE of CA gl lial pal 5 
Pod etl dad pe Sebel al) es ol) OLS Pei) Ly clay YI agers Guiseall y pally GIN) dae g 
We Of co gemabey 092 OF pgSey Oy eV ad he CoH OIA) US Ob cad Late y ce a ol OL 
PAS NN AS glad) cle pl oe pS AISLE oe pel lll gs boy) Sall AUS LAL) LS glol pel 
Of a VY Gy lb Label ys of Lt C4 Y aed SILI Ob Caf eat Olu) ast, ela 2! a) 
Bj) ab as 5 lo SHE ce She Y Byoldly Sab I UL GIB a (GY 9b 5 C48 oll OL I OS 
O) BL Leyes JS WY placal ets of 4 Yaak wat sieht ee oe Lal gh Uy ni 
showy sil Legals 3 OLAV y on EW GLE lageel Ll BY Geary Sal pat OU cl eel B Galea 
Ely! Sosy Sal 





2 -Liveue «ails gaye Obes Od gal -7 


80 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


iS GAB MN Bylo! y 959 Ad ped) SL eet : jst i 
: 39) 5999 —_— gs 





oS EWE 
cy BIL BUA) Lee aly ASS Vole GE Lad of A al ySilly cgill ghd obbe of 
te hee Y lol Rempel asf Les OF 4 CI ty gl OL Gade latte ony obbeall oie 
doaie Sy clad) frat oF ened db) Olah G Old yo eS G4 Coleen I CN yily bY 
Listls Obs a5 Nyy peas O) clades) Ladly olwcarth ell [LU ao I Le le deledl 505 Le 
dpa) Mb Boy! ae k Yokes anal Goll oe ASU ded SOV, pga eae aly lawl 3 
dln ode JS pltsetel ye aed Of Xe al UY! Spal y Sal 3 acl) GIL 
pale ASS IS ele ath eld 5 le Lelasrl g (pled! gae gb gly! Seyi ol 
Bade ceils MI IGS dA Lhe gy OF OIE a gral ope OIS HL y otek ley ole TL ails) Woe 
Le lhl Bead Slr nS Of Se gol atlell paah J] Uo gis of ySe aif YY 
cote ne Yi Nebel SG FS See eg] oY) Leese og oll 54> ad eal OF Glad bbe ory 
Kel LS SS gilly Dyed yo ale Sage ONS Ad ee BU pdt cle jolb be gland JLab allai ogo 
oe LN bey ley Sale Ny pat cae AB all Beil ot O) sis pl ode oy SdeLatly ab 5 
Wb y vad GIA OF Ke Le fly feted) Gi tel de doled Bybee OF ile Ge 6 gill LUE AS > 
Bo pe Mf 2 py Adega Adal gee ope eb FOF ULE Ce — IBY) Ma Gay — 43 all Bylo! OL 
DLP tll cate yy ala! led doled! 3 ad ol! SLedll lol Ob chiSey Ls dled bi ol I a 
ols lea betas y Sotoree Selb ght 1 
dy g§ ae) OI) a) SLAY de dele La ge ope Se pny LIE GY Stell ols aby .2 
aol 
My ASU apy yl Len dhe Le Yl ope label SE STI All a all Oy pal dongill ALLAL! O) 
Tb > cp Ste CHL - 
God> bb Ste SU - 
Sod Le Agel gh ste? Col! Gall ol pl - 
Soue Le ast of oS I UW ee - 
PaLacth UY) aged gl pal lel ala = 





2.U (Gils aa ye les Gud ali -t 


81 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


ws GAB MI Bylo! y 959 Ay ped) SL et : jst i 
: 3! 5993 — g— 





co) he gl ails fueetly anal pean a ec lence y Dl Dgle le Syl Spall es glans 
Ue pales ASE y 41S Gee Galenl yy (Se 

lel al IS de HH Ue) IF yo pai Oliglol aey de Sigel Mie Cle ULV sey 
EK SIS Jey Sf tee oN aed! dobre Sad A pte lb GBT St pedi Lol eS) Co ll 
Lisly a USal) dbase of sue BYE aa Y cl Sash oye Leal AUS ail ite GB Lee OK ol 
gh SUS Abbe lel oY) nT SAL ope Soe AY cSltlg Lely y Sel OLS! de 3 ail 
Asrds jlaal Aloe le 6 ged KW) coll od ce aw ell C4 i bs EB al) ae LA Le SUT ye pal 
GNSS fol aN ft) Cast sleet oe Slo (SE 

ante, Ge peill conch tw) Ledesn) ales y 83 all 3 jlo) Ug DelKs Lad gf eat (Xe GUS Lb] Bs 
Mth [Re oS cere gly LEM CU boll Gpakl Oy peo Deal 3 oy le 
Bp cmcil pew Leder)! Alas y db all Bylo! oy JS! oS 8 2 (22) 5) [SI 


Sa gedll (aad) ay) Jest) 


Ayal Apa giall 





Ab yall Bylo) Sm eal dl coded 6 NB paell & ea BS etl eae cy gel Leader Bley gg db yall Bld) Shee Gud Cor Eyeball 
14,2 .2004 8) 28-26 0258) dig Sl desley yl! a play Lady US a wll ob dl G 


82 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Ugtnst 3 Ab wll Bylo! y5d5 A ed OL est I PSL | 





Ads ged) Cl sgh peed Bay 959 4B yall Bylot eG! Cte 

cS ped) lth doevsly 3123 de States SG deli ly AS G OLE LY UL! ened 
BB pall cL] B Lgelbemely fl Ny AB pall lee gly Geeblil) Stl By jbl ye legal sLcel 
agg) B yi) AZ y BLN Qe Ber DUDE ely G Aertel Rb peal SLUM y glety pe hak pall 
dgds pen dB wall 3 lo! a gage FY gi 

ASU) aa all Blof ax Meelice Ie jor fF LESS) BLEY) ope oh Ady gent) 43 pall 3 ylol Ge Ey ded” 
Le gh B ped cl pace gd y Mya) he Apes USB Ge pel ee LU A pel 4 all Bylo] OF YY] delerad 
Lim gh pS pls! JE oped gill IS aces Competitive Environment 43l2) Jb 
cle glall ) adLe] Geb 395g gall Bye y Gye el joel ye obs glall pei bly Be GIL Obi pall 
i peal LN SUS WS [Stee oz pital) eV lly Sejbeadl ADU slaty ol OLS gb oo Os ge 
LEY) lis BB yre S15 dob) Gomes ei yy sy Re pt 

BL pho Shy at Bligend foo Ge penal Bylo! od call LLedl G oly) a SEI de 8 old Yee LHS Ot 
NN pe Lhe ages baal) opiate op jgt slot! cceahl atlas Lt Slo ode GB cdl [4 
pele aber) AAT ATV oy gh) OS dads geal abel OF AUS A) etl Key Ge pel Bylo US Goat Gall 
SKtsl 3 jolt Alb placed BST de 8 dake ol 0 See y SLEW LASS dy le de LI ty 
> Mi cel 

Sy OLS dale eh jlpe tolls al de aya peal ab pall 3 lo] Capt Xe AUS cle lalazel y 
2 Ms pull (gat) Lalas pas dle Sterall aa all) Ladh, bun Yl, 

lie Wy fe sredly Gy GLAST ob y dae Le ol jlge dol) UL a pall a all 3 a] Gd LS 
*Mobeadly besdl Belly clo poled G Gall Wake ye Mead cad all 

Gh g ALI 5 pall a ged ob BY) ce hg ig Aas peat) Aa all prod bod) we UI UG ya i LS 
Bee LEY ote hs ped SLANG Sbegdesll y le shal p gles altaiely Styter Als gual db ee 
Ugaliortnl Se celal & cal Jlosh af ole GUS G ULay db aol Adler y du Le Gade 3 oF EUS 
LAs BB ONS 0 See AS ye ed AA I Ul gall eis GGL oy Sens] Yl doled) Glue Guid 
7 Me ds pod Sec lengl co] Bae 8 Grp Sle) Btelae Je Ge hs pel bl 





cell! celal 41 gall Aili 3 jal (Gaal Ogg “e 48123) igic LgtLulSeit 4s guvill 44 jrall 3a ¢Qylagh alsa dal «go Sl eh li a4 
-26 ey gY) ccylae ALolal) Adlai) p lall desl ody oY) p glall y sLaiB) AUS ile glecll Lin gl yiSiy 4a yacall 8 jlo} Mle (8 ALLEN da gall Sym 
9.44 «2006 Gli 27 

* . Backer-Michal .J, Marketing strategy and management, 3 édition, Macmillan business, London, 2000, p.246 
67.ue «Gils ane cease Dae Uae 
aval aii - 4 


83 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Ugtnst Sb wll Bylo! y5d5 A ed OL est I PSL | at 





Lee Gig ely ab all Slo) oy Le ale) felch [Sas aye peall ai pall OF Oboe 9 CSM spy" 
et 89 Op ill pty Dyed Ol atte ge Sle plas Se cli) cobs glall Lox p) SF Ge peel 8 jlo] pene 
cy Ak pel Rel te) lL a SEAL go GUS pled y cage Bhp Wty obey obec! 
A$ all Bylo] Op SG vodlel ond dl lb] ye cK Y Ab pel 4 all Bylo! p pqie OF OLE WI bi ag 
oS bli)! Sey Aiba debe dey Ge Ob gles Be platy CLES Cg Goll oY) Le Ak pel 
pel Aol dees YY) ty aI SLA Ugalteezenl Xe db pee UI Ugh pty ole lel GL, 4 Lac 
MN a pecll gaslly lye 
dy onsl ON ylghl pati y dads gene! dd all Blo] 2 LGU 

rd lly Aaah eds cI) SOIR y Ol ell ee ole Gob le cele 4 poll OI Lgl) Coes 
oy a Sac ai all fears SLi ode Oly yell Sealy jaf GAA SM otal Eb Joe yy 
Bogen UY Lats gf YL Cres Le Sale ai pall olay cope gl pe CuSLS cll BL IDE Ge CS 
OLB NY co SA 32 gor ys OSS YB yee pce ae ales le pled tof 3b OW soabelal J pie 
p—ebl La a gle SD ope clalell abe 6 Seal 2b all pe Bole Ny pale Sb pall 3 lo! eal yy Gerba 
eli) oles lay ab ge ab all Abell 25 5 OF Se Gol oy gh eee gy ole gle Bue LI Le 
colin SGV 4 Gall SUA) Ope de Byda op Obs gla Lor gh SS ob Le Gy LE PLU Lal aly 
BB pall obs oye Bol Se Waly Ug SS Lest dhe Bill AU ae Led & ge NI Se Ab le Gales 
oda Lon Sas coll bo pill J lb) sy gc) 343 Sle 0 See LES aakedll g dill! GbUby PLS! 5 ote 
ee Lb Nh Lae) SIS Bk el a al Bylo] BF Late Lgl gy coll OMS J yltt ole] aes 
145 all Bylo) dabeil oor Fes eet cI Ole play Sled Jd os eed ee 

SHS lly Gye oes ee W bboy dake OYE! (2 14 pl Ba ES OVA! 0 See y 
Ney Raed! obs ghabl Of cae pent ce gl) lem eel cae peel Leet CF geal GF OB pel fly Aol py 
Ll pace OS ye edad LM puley Lt) pally qd cll Agdledl Ugatys ope Aeleall Lge rarety YE 
ce SY AUG ae felt eter (bade Syl IP OY Ge lbs iy (Ral pt) day ee ne 
BB ply CLs gall) I) Lace ay at ghd oy ghl OSS Baek pel a pall aalesT Oly sonbaball Ob lgey Beet 
dish lee ally Ole shelly OI LL Sled fem G By ye eb VL ods as foledl 4% glial 
at 





Qa cse «bile aa ye cyber alta deal og Stl poly jal - 7 
10.2 «as pall uit - ” 


84 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Ugtendt BAD pall Bylo! 5 959 Ay pes SL rel YI tt | al 





By Raber ddl Atl y aks peed SUL gsr peak Ady gencll db all Bylo] Ge Le BDL) ene yey 
bls JX 
depeblicll Aig, dds gnc! db all dD 3 (23) ob) JSS 


Bol CS jroree dB yee Ayky gee) ol Lgl - pana 
e freee AO phe SE! Cpe 


eye nc peed de gle 68 - 
al pwoe™ 


dll = 2 AAS) Sled! nd = 


whabisll alge y Gltal = 3 wd Lt do glans 3 = 
LA) Obed = 4 waslaad! GO AduM Bue = 
roid hh = 5 

dstuall dey = 6 





AcpsBLiN) 5 jal Gebel Cg 5M are ABDbal) gle Lg Luslseil y Asay guscill A eal! Bla) Glan alitia daa) ccs Sal) july ald 5 wal! 
AQ NOY) a glell g suas) Als ibe gleall Lin gl gig Ad pmall Bula) J (ob ALaLGd Sa gall Splat Lge La col gall palell pei‘gall 


11.02 «2006 Chui 27-26 Aratdt) Adsl! p slat) deal 
cr Ny Oe ge Lele Ab iB A IL ge Coed ppl Lae) clei Ob eal pl ge tee 
oN SLY SLY Ge eS oles Goes OF fled oped IU geal age G Lept of UL 
By CAB ode tb hy je ph BAL 6 ctl OT Ak pent Bahl 3 jlo} OF LULL y Og Il ae Lgidle 5 glai 
Opal a LY ay gb Bw y fool gl OYE My Spe gh oll aks pect LUM Ge Legs AUS Cl 
SESE agi pe BLN da jm ayy & gl G26 cet EL G US op Jol LY] Le Le Gd 


85 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Ugtnst S48 wall Bylo} y5d5 A ed OL est I PS | 





ce doled) fat Le Ley carind B jeorhl Bgl) clay Oy Nl Ley Gat EL Ge cll BIH! OHI 
eG goll & featl rel aul 

Kabel) 5 cys Steck! Gy pecll dem cel ae baled! JDL: ps enol y OK dbs pel SLUM 5 go ey 
Clie Jp ob lel Lay BEAT AV ell ad pall ab pall Bylo] [Re ally Leaniles ol 
Gi GRE ey ged! eo BGS pel Gated SUS os BOLL Ge pel ON gs forte 9 ON OLE) 
= Sil LE y col AaB de ol JD oe JY OLE Rol; 


dy gene! Amel ew clad lui Oy J! Adee Bylot 2 CIW! Otel 

Oly Arelare cf Clic bel rel zed oy ge LAT de ul jce 9A le Bat by Oy jl Bae 
OL 884 OME Olde Ob (2 nd ab all Bylo! 4 Oy Al OUD. Bylo) fe Bad ae VI) Ole wl 
Bs) 9 Opes SL Sdle Bylo} om a galall oe OL [lS oye ets Oy NI dae Bylo] Cd gfy dle Sl 
LO gpl AB ae Slo] GUS spas Mall Bylo) Sages Le pS lO Se LAR y 085 pl 
© gi 5St db ae Bylo! a ygde I YY! 

ASV! Laval le qerly plasel ode |p fe clam tb 23 all Bylo} 9 Oyj) SWDe Bylo] a gets O) 
Smad bok ope Slee lblss pes all ost gh aot de Ode olde Spy lecV de tae ey 
aumdlidl 8 jek! dle 

ot LS Heth Og: jh GAS AS a all eee gig Lee Speed Sg) 2 Op gl ee Sylal OF 
> all o Rae 

tale ney Malad pane Oy jl Bar ptetindy po ge pate lac UT de Last Oa 
“esl 

OLB ll ope cade Galle J) Oyj hae gtd LS 
gil po tee Gall Leh y bath dilell ansl ll 2 pet Oyj Sle oll ad all 1 
ssl pth 18 SAD Oy I beled Upset Se gly debad) YSLE of C4 oll ball 2 
Og pl edd Sem Og dy dale ou a3 pall Jol dels dbee ogo 2 nd LET ge pentcll Le G Gael 





69-68.02.02 «ile ao ye cue GUS Gun - | 
12.ce «Gols ae pe ecylabes lita deal ag sSall july pelt - 7 
> Gebert Henning and others, Towards customer knowledge management : integration customer relationship 
management and knowledge management concepts, The second international conference on electronic business, 
Tapei, Taiwan, 10-13 december 2002, p.1 
LO cre «Sole aa yo cogees GUae G yas 615) pall elles LS 5 -* 
led ol gaa dala colual'I , aay auls cClebaial 48 gull Cea gill, ers! 4a re 3 lal On 48123) dss Gasy ¢(golua Glas Qe a 2 
4.02 «2008 


86 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Ugtnst 3 Ab wll Blo! y5d5 A ed OL est PSL! | at 





Set Ole lg ab al) ode dcladl pu oe G le Uae G wall 
Foil di aad ill Bor Cllas y lai | dake Soest LM year gi OLE Cy 
old y clea) Lal 25Ty fei pemrai 1 
Apedlall ot plelly SOU pieedt.2 
O93) ally V9.3 
ld Ogle, 4 
Og BM gH aor ht ab wall 89) cS TE 
gs OT oe lll ope coll Ball dtd JOE Ge JE! Sle! a3 all SUE Atal Le ge 
Og gH Aor ghl 4a pall 3 lol coy Op gH Se 3 jlo! eles Je 
Og CBM. SyloY 4d alt olde (i 
igen LS 9 Og ollec A ae go Of de Og OMe Sol OW Og Sl dete de Gir 
= Pe Op gF cor sll all oe dake ph BDU les Mie 
Op ge tall at de ¢ gt de A) lay ped! am gl det ye Oy olla pg ae 1 
ai all 3 lay Gard Of Xe Lin a gllall all Jy obey ales et of 4 Ogee 2 
5231 fol oy 
5 oye Wall olay .oltly oles) bey Lake Aube Olt le fiat Oy gl ob Lely 3 
ee ey Ogi ope Shae tg gl de le Glen y polly Sled! Gerd punt oF ySey 
ola) Aj ab all ode fe 5F fot ye dee ol 9 
1b yall Bylo) CSE ae Op SM gf ar gli sly (LV 
Opa SL dre Slo} Slash olbes ae ipa precy Je cpt Lg beat oF 10S alll of 
Sec elbasd aerLL) aa all lo] Glas Clas GUIs’, 
ial LL se gor gil apa Bylo] oS ye MB pall Bylo] lac 5 glare bis Oy jl) ab ae Slo) dee cS yf ly 
SOS pW Bate Sl jbet Sd G pals ollee (ai pall Bol glee Glaal Oly ad abl Bylo! glow 
LS” SShaal tery le fants Oy ll ayes Bylo] ghee Glaaf ofy aabedh g aed 43 all 3 lo] tue Lyle 
alist JRAIL doe ge 8 





Be «Gils aa ye «Gales Globe Gla ya -! 
*_ Gebert Henning and others, Towards customer knowledge management : integration customer relationship 
management and knowledge management concepts, The second international conference on electronic business, 
Tapei, Taiwan, 10-13 december 2002, p.6 
*. Ibid, p.7 


87 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Ugtnst 3 Ab wall Bylo! pga 5 A ed OL est SL | at 





4B yall B10! aye 2 (24) 05 JS 


~ 


© y jl Bar 8101 


gs abile! 
3 a1 da pall 


dS Lid eS yl 







4a yell ABS Ole 


1 Aa 


iS eI 


Source : Gebert Henning and others, Towards customer knowledge management : integration customer 
relationship management and knowledge management concepts, The second international conference 
on electronic business, Tapei, Taiwan, 10-13 december 2002, p.6 


Hae HY Aybyl ol ww gles gl ollbd) 42 g JcY ollec Las tall aslis Gir uly 1 
ABLE oye Ale de yo Ched a lol Lal ope ILS dee ul OTs CO gg 
eat rs Oy ae te Ghee gil olla ud G Jc ollec Solel Ball 2 Gus ped 2 
43 all GLEE Bylo] Glee pts) Sylol Ofy Aes) Shbee ope gp Og SS epi ob aI 
ct EM ley cab all Ghe y coe Ghat gol oldledll 42 Gg Le! Sllee Ball py ybi Gas pal 3 
ct 992 So) Leal Og jl ab pee Class y Ladd (59 a) plo le alae YL OSG of (Ss ab! of LU 
Bylo) as 43 paki glad 3 jlo) LUA col YI yy ad pall pts de 3 tal OS Og pl Adee Bylo] Slee 5 glow 
148 yal) dS 
las bs ASI) 8 pall Gas pets Oy gS dal deilall gad) dead) ALT Le opi) ab all Gor oe 4 
Ko pal) day 3 by od) AMS aa all pe Og I OMe Bylo] SLLad ae! ab all lel Gg Jee) 


88 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Ugtnst 3 Ab all Bylo! ygd5 A ed OL et I PSL! | at 





AMANO ge Sh SLL gill oye Hye Spine GRE BB) y pal Uy Ball p ghee! Alo) S18 be 585 
Oy BAB ae Bylo] Glas Gerd yy OSS lly ALL 
8 jal JLinel otladl Oy gl aba oli [IF by ailee Ob ee [Ss a Glue oie of 
Og SB. 
ASN Ugwatlvase pled le Oy jh ad ae Bylo dele b ght 5 of aden Y 43 all Bylo] Glas! of 
aS hy SN y Sel chy AetsT et ae LMS SDE ope eS geil jj CU cade! OUI, 
rel JRL ares ye LS aS Lally 
atlaadll Leas) he 5S Goll 2 gor ght ab abl Bylo} SLE LF Ske ope pga OF Se DE ONS OL, 
AM by AU desle Og jl Slide Slo} Slbee, abel ld ab pall Bylo] ley ALS) 2b ea SLL, 
1, 
cla & of AIS GL fg of C4 all aby DW ae ob oS of 4 Ball ole & 
Og pl Bas 8 lo] Olle 
Jee olbeey Flo) b5 oe ela ALG OSG of C4 ad all OL O 
dof B LSS ally Syed Lael ae greene Ub] of [Ge [Sts of C4 BLY Ballole OQ 
43 all 3 jlo) 

Ab all Bylo) y Oye) CMe Bylo) fol 2 WE 
cle Aa pall Bylo] fond y calle CF AIS] EUAE ad al Splat y Og: le Slo] OF An Lal) oe eds 
eBISEU GLY ee Cg calle oy AS pill deal, Hole oly yl OMe Hoy 44d! os 
ASIN G a dh Op a SLD Ba aay Ball Hlal G poke BLa! oFy cgleall WS 
ABLE) ops Rot Wg pty Lor gh pS oe US pole slated oe Rally ould tel by Le Sal 
43 as Bll cdf ey LUI [Sasly 7, lls olAl las! @ [lS dd y ALLS ollec Yb dapill 


sigh 





"- Gebert Henning and others , op.cit , p.7 
* _ Ibid, p.p.8-9 


89 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Ugndt BAD pall Bylo) y 909 Ay pes SL rel YI Set | el 





O gpl AB re Bylo) edge 2 (25) 95) JS 


L- Service Management = 441) 64! 





Source : Bueren,A and others, Customer Knowledge Management - Improving Performance of 
Customer Relationship Management with Knowledge Management, Proceedings of the 
37th Hawaii International Conference on System Sciences, Hawaii, 2004, p.3 


Beg feasy PO pl OWE Sylo) desl (i 

Gages ae BLL SLAY bjeey fol 6G Git CU Ra pl Abel age eg abet Sylal v1 
Ly soiled ab al Rb pel AI ae hy BE My SI joy eercll ae olen sill cada 
ayaa) Slatl olyd 26 sf bout clpal gh Cal Gane folds yak on Ge pel) Laat Lb pull 
hod 2b pdgh gh ALA! ola] Gus Oly AS 





* Abid, p.4 
90 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


iS GAB MN Bylo! y 959 A ped) SL et : jst i 
: 39) 5999 —_— gs 





Jag bday cad sell Sl ee Sa Sb li, Orla gly Oly jel pecaity Fda Nb 2 
Bylo) Sblae ae By dom gh SI SM dail Go pal) Oke sly Sb gly dail: Sled Ab ys 
yal 
2 gall els Se ye Mabel LET BIS G OLE Gl Leite call Slee pee gt ey all Blo] 3 
1? pil) BLS! cae ght Sol Og NI Sg Geb ye Gey all Sylal oles pat Of Seg bey! all 
tad Abel) Slo) peety wll betel! jagrntll opie Dhiey op ST dbee ey sila dla) 4 
AY) de 2 gill Blas g 
Kabel Lay dev gale pb le Fe eth y ett ogy Uy y Myaly Ledeoedl cay) aawt Bylo] 
sel lay Le ale Jb aacll at y ce ey Blea foe Oy jl ae BOLL aT Lali JOE Gs 
Cpe Aldi y ab leny peel eg Sl gl Ley phe & pe ge RAB ay CSA ME ae 1 CH Syal 6 
Leo SN pte Mb sa. coll 2 BU [Sed 9A teety caret Cll B Oy SN Ley et ge Gly debe 
saad Gall patel gunoetll ldee gpenal 
TE (BS tet aS pl ces tl AlN) CS god! Gad yall d(C 
Og. Be Sly ae al lle! pea ab all Bylo] Ol gof Gale Le ay! Ctl Lawl Q 
cola) ay Aude y le Lae de of pliczel cd geill ble Bee Abel Og) ab jee Syol Gein 
I pent abjall Of Laslix digi> de ab all Bylo) cS gf oles oly Fy (1 LAY aS al cs al 
Fe NB Nj de 2S Gly pea) B all os AST 3b IS Clay Aras Bary d alb Uae 
pe US See 5) atl ye Upade Congl Aeally 3 allall ab pally ae OSG y pentlly 
geal gh equal fee 5 alas) ab all 8 les By guey pb OF Xe Aobedl Oly Aal Sle Led) S Lay! 
OF fine \Sty te shy Slee bee ope si 6 ely CsA! le: Lal] Gla ally SYoLLly 
184) 
Bee Sell deby ced ae els Op Nl Byer Bal oles CS gf ply SLM OS Q) 
ct JS pole mir cd yell Of Gee doled poe peedy ply OSS OF da Se aS ylee' 
Cb all eld ope IS 2 gor gil pebe 6S Jey 12 gor gil ple i Ago yy Ab all 4 es) ei age 
ST AU oye y LAM oye fb oe Gy Bal 25 9 op SS ee ATLA Jobesy (1a) Sl) 
IBY Ge pS 286 Oy WB pall pled Se OS al fol 





a Bueren,A and others, op.cit, p.p.4-5 


a1 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


iS GAB MN Bylo! y 959 Ae ped) SL eet : jst i 
: 39) 5999 —_— gs 





Clg Og ji Ode a yoy Le al bbe! eu gl SLL! SU aaT ae 9) a8 all OL LU sy 
cre Geclasll Me Sal yt Be BT le glee gh Us Al Bylo) be deed ba oe ped Ole Uae 3 Clas 
Y Sy SleeY! blend ai pall lar bo all peel cdl aly OS dl ole gry ab all Ble By 99 

SS pao Bone Hab y (625 Goll cole glad lai per A) ab all OLLI IS CLA Leni Olle! OS 

do lne eloeindy GIL g! Bylal gf es Al Bylo) ples Cpt ele Clas od yf JS ab ae ole 
Sg Se YN pba g sg UY pebedly Sl lel 5 jlo} plai EUS Lb) Blas y Jad! jlo} pbei ol all 
fobas Vporly AS LAL dL get iby ody Sty com ay SUM dually de pel leglee Olyaly 
9 teal) Blo) Aleit 8 all Cell lei foe ccedearll AabesT placed y Coed! dabeil ae CS ll dol 
43 al) Leth 
PO gl ae fetid! gb (& 
ce AdeLadl 3 lol fond file y de SE Ge Oy ph ae feladl oe OF cS geil) Whe SDE Ge Se 
1b glee) eo gist le abilAly SYLATY ode Ct ee SLA Bylo) SDE yey Lpmrmraty Ley ght 
Yas ish CS oF pat oo Mtl, 
aS gall Bylaw fee (are) Lette gl) olal gle SLaiY olyd ley pena of adel SY O 
dF CS gl ni By felell Lbs boy Gol j edtey (Cig!) abl Ol gla 1s caleLadl 
AAS JVI sla SOs j! egos feted ASI 
doladl Ady Sune ytd ide y Raleall OLA Sl yd cal sy OSS Gabon gtk aplly | SLA a lo} 
dal) ol yall pe lege GoW gids ol ill op SLY! Ged als IS” ye 
dS geod!) Colge gly O gy ll Ad po Bld! Guy ASI FT Lack 

BAB yal plusezed Se Eee Gr peal: abel Bylo] Bde Ug> LG ay Jd! of JIA ie & J all (Se 

v Ugale alles GN Ge pel A jb ptt y OUD Ged Gb oF Ht 

: » pols OU le 1aei cslly (one- to- one marketing) 

Og MW oh GS aed SI aida a GSI 
(eg) ee tL Gy pel Ler gh SS plurcol 2 
hel slaall ITU le, (le oLzew.3 

pSoedly dae) oi dda SI Oy i de tl G Bat) COLLEY! Je alae) (Se LUIS 





15cm «Soles aa pe eps UAE ya (5) pall ulllae LS 5 -1 
LO ce «Sole ge po «Galea (aber Gla yo -” 


92 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


ws GAB MI Bylo! y 959 Ay ped SL eet : jst i 
: 39) 5999 —_— gS 





Ty Se eye Ub ag geal lg gal 
ud! OY y* 
Adal! Aslyall aqi* 
gph de anlSaily cba Git* 
12 goed 
aos BY) cle staxe yi 
Pt Sab oe Op olegles SI Spl DE op cdmry Op olde le lll abe Se, 
Coy ge oe Bee 1 
fy Mods Se cil 2 
Ty jh ee BL oly Ke US 3 
PO ode yee fey of Lal Sal .4 
Ca Aplesll ole ope pSV SI OW Gye eb Og CLA) de LSE LA a pall 3 lo) OF LS” 
: SU) Gait oS 
iS g alee gle Gall > il phi le slaeYL CUS) MI Get ES sll RIM. er 
Ay ged DLA U Ups dhe! tee I ell ol 4 aula! ode g co pit 
DUB ee BLY alee Sh php de oben dbee oe Speily J el 
Bled] olAl g5 BL Ge pd OS OF 
Megeall gf Og Sgbe) cle cle ford Xe SEAL Me & yecaresdl (by Ab pall Bylo} oo caleba) alow! 5* 
) Mp Sgt Sd: oye (aS play) Seed acy Ling Oye UG Cafe coll Ada bef dal jo SDE oye Uy | 
Sheol) gle pila Ss Lin y a1 SI LG ce fe call ( olor le 





10. ce «Sole ae po «Galea Glade Gla ys -! 
L1G aa pall Gui f 
aaoall Gadi - 


93 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


iS GAB MN Bylo! y 959 Ad ped) SL eet : jst i 
: 39) 5999 —_— gs 





2 GU! jwedlt det 

Col) 8 pet) obs cis pel) dag y dole y Yqitley JE asl eV am gill Gnas Cle Lad! aa 
ergs 9 SBA Ge pedo pgde MI asd p pgall Ge cletel ally pga B debs Oh hes oe 
doesil teh @ ggie land (ges Apendlisll dole y de Uh) del dk pel deb gl des eel te Ge pel 
Sibel aie gy BAY tty ae pecll yo pill lees Tag Goll for ab hell abd UE 6 peat ll dks pel 
SS cd gud Le gles pllei o gory EUS Y Lateligy dolor dL! ost poll Lady Glue) EUG & gL) alae 
UG ford coll Ae! LUG 6 Ae SU) Ob gle Lesley 

AS jo Spel SM! IS Spell Bjry ay Sd) Clb Jy pred Lb pesll deel YI O! 
eet stl Nis Blige) dylosey onKl gral! Clr 46) Fp LEL LE may Ke le UR grades anlar 
Bll oe esdls SU. y GIS ae gett) Alas pli) y PIL Gh ped 

Vimy Mtb! lg gill slesel: yay pact) Ela dl cul freddy oly Lge Cor gts aild dala! GUI Lage 
cAb SI Ley fo ye AL oI alge 4A NN A a shy gto sy gaedly tlh 5A am gil JOE oy 
AF tobe) eget J JUN dander y WUD Ge ped de obese VL ages ab ghll OUD Ly gi yy 
Cabal dy gel deel ae YB Apeleed BIS Leb coed oll i pel cell pole [ati Oy LU 
oF AA ani Bj) MD pe gl G SeLar oI Ail Ge pel oleesl cel Geet de Ge A J) BLEYL 
wplall clo G gine he pKa Gp Silly oil ll GH dead 8) pall oly 

OIA sjaty pe ght le fad Gee GIL Ne GB ple jy dal Bylo OW pad Le Ghy Ley 
NUM a ght ge Sg LAY c pnilall Yi gat peo gy dabei dage IT, OU Sy HV le Ll tae 
LgheSS g AB pall obs andi y Cyleldl CS dporally 3 allel 28 pall JL: 2 US pail Soli GA y A pl 
Sols SE Cpe gig LAS O glad! le lela! 8545 daly Lets de fost! fd glleli OLY 3 easy 
7 SN jpeg ccbeld) cd) Agi geal ol all COLES 3 VL 1 92 BUS Corley Ls Sleds Ob gle 
ee SD ly le doled 8b G05 G GW MEY p65 lly Aabera & SI Slo gr gh) Ghee y ely! 
copie Adee cle J gare) Le gles Stel clay Cols glad Lov gl 55S pliseral SOLE ays Lele abilely ool jl 
EN gral pad 3 Apadlll BI Le J path es UT 


94 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


CaN Jena 
“al jul de 4 pul 
lag golive anal dis pl 


Seeane Flava) aol dey pend Srheeel pw le dd alt 810) 3 PCJ Lait 





pt 

CSNY foal ISS) ye Coemel clly clgerdley ab all Bylo) ppgal nal pled G Wb te 
J} Ges) A) le) (dls pl Ged eal oleese| cg DcY! otek oe all oS Sb issly 
LE Ag ayaS 1 aI col pbs 2 yball Lai g dey EUS 5 cLglgedi Co Ad all Bylo} ygo5 Andy gen! Sloe sl ow! 
ober dyed) Gabe A pel SIM aye Cle tely 

& SNA) ole) Sle hl tel de os dl GUL 3 cle Le Dan Vales fell lie & opin s 
8 ABYApall delvall ¢ thd pe Cee Jide elirall worl ey cas Ysnell delnall ¢ Lbs SN) ott ll 
StF co AML pled oe 4 g05SU oye y ged oat y cay Abela) AAI Lal one L! wal Gill 4M cho ye 
Sle aot dyer stb Ab dale AB pe erat pill y cb pel oboe LI J pul 

Sleme celiall mash le ert Kc 2S A HA Fpl AndLU) olucal U) ool GLH! ode Sy 
OAT OL spl avam cling carrer cle Slt y dls) ple pl Le os oy pe dere Sheed peel ig 

Ssh Sa SEB pb ad) le ESE BBL poe AS Ytpell delice ¢ Lhd oF ad ELA Y ey 
CB ped enll Gliey deel OVE WIS peo ol ce tall de oll Ge OY a Sly 
Vs 

Bylo] APLne ode Le fol gee c jtl Whe GB Aalb) dee) oe le BLY! tee Coed) Glue date y 
wt de ball Bylo AI Ste ey Cle Geliall rama) db pel dems ol badly cle G all 
dd geod lees ew peat le Mall By) ZT dle fay yee Vl pam! di pel Gay OLLI 
feos! 3 

dks gue) low sl ew Vg Ball Bylo) Gy Adel We opr y de UTE sg ole wl lol ae LST 
wml eI Ly 92 SD cys eal And Bolg it G palace cyl eB pall Sylal Oly Roth 
PAL Lah) Soe pe Ae ode Lhe Gyn g 
Sine eats As Yell Gpedl J 9) oul 
Sine aares Ad pall Bylo] bo Bad pel deel pol ceodley ably | gl Goad 
AL! Al ss? ES Ged 


96 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Seeane Flava) aol dey pend Srleeesl pw le dd alt 8 10) 3 PSU eat 





Sine aot y Si Vda! Gg Sg Goud 
ot coll eal! J yall ue ole Sogee I gf CYL GE Le cl pe Ub grabs Ly ght Se Yopall dell a5 
platy Cad pS Ugh pails aby ae able ple YSEY beg y gly Obl y AS AVI Steal OLY! Lee 

lel lie 3 

Bebe, Ug ets cI gp che UU aA Spl Ob as Ml Syl abs 
cal ew OL ced A Uy Ul sal CU pS cael QAt pled) ales do) les Le aL ay 
B Lele Lele Wes ee SAI Sle elcll aoe Lge ¢ Ua Ibe 3 ALLS Slaw sll ees tol i by 
Aree ale HLS GBA oe aes cally LE Fe yl SAI Ol ell paley ca a a Gee Uy Id 
eg AAA SG geall 3 Spine AB per ae 
Atal) Yes! Baad! tt Cel) 

Karas) 449 Spey ead cela] Cp sles at GAN) celeall ¢ Ladi) GUS Qe a8 YApall dell 
Slimall UT de asl Ul obardl God Eee colt sf OLGYL Ghd Lb clye Gal eV ablery 265) 
AS gle AE cle: Bye WB oly ep glety Lert CH I IS AN Gh py ape St all 
gh LY AEG oe DUG NaN pe Lyf ASV ell dele oe eijey he wiles (3 tena! OS 2 
Sg 

LS Al) PL OW pe JOS epi Le OL DEO y CBW PAM Ly Gye YG! 

By abe LL S92 eg je Sy He y28U le ULI pe OTD BE (ly yg coll aL 
JV bbe 354, 1999 4. VY 52 Ub 337 "Fo pte FAL Gg Hp Gye Of E> «%BS 
SL JSesis 2009 e sY5> GLb 820 SY) bess 2003 a LY5> (UL 430.3, .2000 
72009 a) asi a4! Glut) > dtl gYinall Spl ee y 





Gail ¢] Looe Agia, yl 4 pall 4cliioll , 3 ylaill La al alall daSYI Ye 3 abe Alas 64a) gall ile Licall Agia all 4 yall 3 laill Alan 7 
11.2 +1999 5} -Agh so 
2010/06/10 ps: ame ears c esha EY 5 esa ude ccgas gh sap) en Able -? 


97 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


ene Elina! att dads gent Claes awl cle dB alt 8121 si CSL fell 





2009 den Aa) ae) GbE Cam Stal gad! G ped ee yp 2 (26) 05 JS 





% 21.1 allel) ab 


wus 

my sl Soul 
mou 
 danicl) 4SLaall 


m allel) A 


% 11.6 ob) 





Source : oms, www.Leem.org Page consulte le 22/04/2010 


il pA) Gb ne Ab g Vinal EY eee ye Sl gh (SE & g25U ALS CL atl Uf 
2009 15 
2009 devs Ait at) bull Gane Atl gYwall o w eey 1 (27) od) JO! 


allel GU 
8% 





© i.e, st! 
%o1l1 GLYN 


%AQ 1a, G b> 55) 
Oo oul 
ass) GH Ae sind! 152 y1 


mM tA ot 


28% 














source : www.Leem.org Page consulte le 22/04/2010 


ver—ath ty FAI Ab cy! Gai Gola be fof AJL Sy yal Of odtel JS) ue 
SSIS diay ae able phal YS Fp JOZB dae yy gh de GE AS 4 Beal OLY I 


Lipo Anni Le es FOU any LW Bw ash G ab, (Aventis) Wi ,25 NovoNordisk 


98 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Seen Shine aoditrls dads gen) Store ew! be dd wah! 310) si PCJ Lait 





dee gall (WY) 4 Cee 7008 tes tee Lely Ll dy sl A Jo ab 445 chy sgl BU 
2009 ae 3 Sg! oy» % 50 48 
2009 a oils) > EUS ee y GW [SHE Sb Sod Ql Lf 
2009 a3 OILS) > AW Sige! ee yp 1 (28) 95) JS 





Ve, sll 
B ou 
DO tals 
Osa 
@ tL, » 


B Wu, 
mist! 
1S 








Mm alll aL 








Source : www.Leem.org Page consulte le 22/04/2010 


OU Later (FOAM nis ble gM) ag A) bF ASG VI Sead OLY gl OF odlef SII Cs eee 
co TOS oy Ls gens LUG cl gy gl Ugo Lage aly D9 ces) ode 5) JOD ans 
OLAS fy Sy) CM Sleek tlie eS el Cal olny [OS Myr Li by AW Srey 
hl Agee dad 2 Jo A gens LL OS oe TOAD Me UI JR lly deal 
EY ops jobadl p fd ee SU USM gel eT oe To 50 te Hews pees dit! Oly 42524 
499M) oech Gs pall 

ALS pV bac OLY I Gb ye Ba dey Bb pre HV A genly eb] OF Leadk Le 
Able AB yw Lar Mes cy So Pfizer pro toy as Able plal YS! L) AUS ee ey OL, 
20 i een (02) 5) cathy ML etl oe MOS dm, SSI Merck 525 ToT 2 tt 
Kibeie 3 yee 3 le ST 3S et We ails Tyla C2 GB geotly 2008 a Me ye 
Sd EU eg HEU ce ASLLNy Ae gy gl pall Glide able ops gb har be gay ILI IS pl 
SHV olcteall Ge de JOQS aed ej gl4 pte pled) S71 720 S a5) det 5S 
Jo50 S54 Syed! ¢ es 740 LV ey! JES 


99 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Seeane Elena) aol dey pend! oleate le dd alt 8 101 3 PCJ Laat 





lly ginal JEAN CaS HE oe er Lstly OW > © gb 1990 ae de af Lory, 
Jelly GYutnall ye gltly Coudl JEG tele y GIS (eat al IS Glut ale Ul dpe) Gud 
2008 5 2002 ame oe SELLY ELE pal ee y (03) 5) Gly Gate dade Gel J! 

SF At all oe [016 5 4 ted) Gee Ce alld 452 Gp Go pet 5 
By g Ay eal ol VL Roth! ayo LF 7024.6 ceed Leg col ely Ca Col ol dole a yi 
YS Ca et ol AY ode y cdntall ot SU Jo Qaniy deed! ol AU % 11.3 

co JoT 2 o\ yy BF See desi SoU Gg Ola Jue ST Cad Gal pf def Ske of yy" 
Nes sei Al ay Rent) Gal VI coud tly Cla) Ol el Ce Gal nV obey La gl 

Jee yD yo ly ghd Se gil ole sll pal of reall GWYN yp seslty Codi fast lat 
ZW See deeds AUS (PHB) pbs At itll op Sei Cnt Jal! hey cgaleslly deel le GW! 
PASS BIWIL OI ote de eth le 


PIB 


SN foe aSt dase gta 
Cosa JAS 
é 
PIB 
J wy!) pices 


LL Byles J gl (aed eal DWYL Wylie Seal) ley) GNI eo y (04) 5) Gay 
Ad Jel 

pp ely Ged G Lem BT Viel jeet dent dole y Syl Ob Gee Le Ll LEYL 
US ee ye SU I ttly agY4nell obeal 





‘. www.Leem.org Page consulte le 23/04/2010 
* Plan Stratégique a long terme 2002-2011, Groupe Saidal. 
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1. Nissa Hammad, Marché du médicament en Algérie, www.algerie-dz.com, Page consulte le 20/01/2010. 
2- UNOP : Rapport sur l'organisation du marché national des médicaments, Septembre 2005. 
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1- UNOP: op- cit. 
* (CLV) : certificat de libre vente. 


*~ (P.P.A) : Prix public en Algérie. 
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*- (C.N.A.S) : Caisse National d'Assurance Sociale. 
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(Steer pee) Se ge pee ee fe le) hae peal Some Gi A LL) 9250 ol gee 
thw is lb) 4 1997 a obs cs)! (Somedial) 


- Groupe pharmaceutique Européen = 68.68%. 
SOIC dle snacaietesnedainonayyaaameneess = 24.70%. 
SMIMBICD a2 ciate Sita aeworknoanccoeantaes = 06.62% 


figs gol) Slaw shi ode (769.4 daar deny lolol pe gM) Gye Slaw ghl ode dear aig 
Co dele nS Lb ged aml ye gd ale y ASL, Gp! weld Ub G fod bt Bleed Gt! de 
Ate) Abe st! pla) LF Sy co dele JES Gparerechl GLA! 5 tell Je 
Bla! 
BAL gH O53) gemnbly O recall 

dy avd Ogle 32 Byi gle sbtar cy pal Gall G doly ob) BN SAI Spell poe 
ee sl 5398 1990 a alee as 490 al eel Sle SEB el pL! O globe Joy Gp Le 2 F 
aap cb by ty Obl aly by a ou ut, 1998 4 5707 @ 253) (46) 5, “sia 
ee ets el IY le Stall pe ees abs dy ten ote ene cos Hj! Gpell Gb 80) geal 
(46) 5) iss 
Lee pasa pom fo ce Lend 4 g05N! LY dole dae ee AGF Oy Sell By1jy Crem! 18s © 
SHAY 38 SNe Vy 
62 5 lie OF Lazy DLLs 44 4 2004 a cle) Fa ol ceo pel ode Gla LS Lf © 
SEL ash Slay Dla! 9070 aes Lotte, .2001 & 120, .2002 & 





www.Somedial.dz :.25 5S!Y) adsl phil eULY! Ye ujd -1 
C4 (yitinn Ch ya gh Mpg) Actin (gd Letd Clabens (peal gl) yay gall LBB yy pea gle (34) Aisle Ga sill pp yall Ida Gas -2 
Ag opel) lati af yds Lad yo BLES coh Gye Ley yaa y Le gadlive Aru gall elraily Uo gll a fi ulld ay al gly cal Gu! dee Yay 
1- Missions Economiques : le marché du M édicament en Algérie, (Ambassade de France en Algérie), Aotit 2004, p.2. 
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5 el et AL! aye (> 
59 3) Sig pg gh Coe gs. gOS abet 54 JE fol Gol pal dade!) ode Glial ¢ ail 
ip Yaa) SLi LLG aj gill aby plat byt! s1tl, 1995 de 20 3 3) MSP 
caps Op gy ALAL ¢ je pe U 500 pee teed) Bylj) clear] im eV pr ote ary CsI 
sh Sl lal pe 6 tall oth! onc! 
"Alt! SU nelt /s 
6S pd) lorie WI O13 45) obec! ile a dl atl dey yb gl Ghls ake pe Seed gill oa 
iJdne 1936 — 24 1991 a beste oS Eee se) be Cp yk lobo jy LL] Gai ey 
slam) Cammy ZOO te 3 lay cen 1018 GC te, dy gee!) OLtnell ote ols lilly aol: 
1084 © ti yeni Snell ote td Ley tne 5502 dott! oUnall ote erel deel By)jJ 
Ajine 

cde Bye cago) Sl geal GB Gol dey AL go Gye G aS ght oper y cde Alb V ode Jay 
cme gold Asl gl oy SW! ode oye GU cleo VI Olas! alle 
sdowall Sle J dell JSLs! - 3-2 

a» 48, (5 Régions Sanitaires) io 21 ¢ 5d! pte SA) Gd poll Seal ¢ Lhd 
.(185 Secteurs Sanitaires) ew £5185, (DSP) a2 

1 Gh LS Sodas Clolasy ables dele done Gi» all UL J Lee tI oA iy 
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2007 ses bd pond) dread a8) LE (04) 05) J ye! 








Intitulés | C-H-U | EPH | E.H.S| TOP" Cts _ | Polycliniques 
Régionaux 
Nombre 13 192 90 05 603 1495 





Centre Salles ee oe 
Intitulés de E.P.S.P de MLSS FINS: eee ue Pharmacies 

: Autonomes Intégrées 
Santé Soins 





























Nombre | 1313 271 5117 45 386 1084 





Source : MSP, www.ands.dz, 2007. 


1988 25 5118 & & yh) (204-88) ope hl Cage. Gol gbl ob! ¢ Leal a ¢ 1990 ae Js, 
Le Bl pb Cone Goll de poll JTUM ped RelHl Solel fatsy ads jl by poy polel! 244 GU 
aoe!) ub (ll ol! a 
PAU ged cle detL! ISLA oe end Sey 

2007 ams bo) dread aL (5) 5) J get 











era coe ae Cabinets Cabinets Chirurgie : 
Intitulés | Cliniques | Maternités Specinlistes iGeneralistes| i Dentarres Pharmacies 
Nombre 221 38 4286 5543 3083 5502 























Source : MSP, www.ands.dz, 2007. 

ge SLs! be cee cl gele Lbs Cale oe go Gp G elel ote lS ISLA! ode juny 
pl Sg Gye RAT AL Od LE Sherer y DoDI gf de gel! chp Ae Mel Slt Wl 
cee Le gy A red gh LAL eri gdh ec cole SE GB ele ad abled Ge ll ell 
edtne plead) alt oy 43 Aad JAI 
thot ba 925 Gye gee EWE 

cy! SEG ae digs Olsen] aye y pul Bi beady del wl Cee I Gap Gye poe 
Le pal BET phy Aer geall Bylo) Gob ope desley US AB) op Sy a LS CSE Sy Qi gly 
4) Aedes) ley pill 
ce lalasel GLY de Sy A YAwatl Obeadly 4 925k a Slo ysl he 557) alt Nhe ob Syl y 


5 72 gall olile-Y! er 
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5 oY! Clojty- 1-3 

Bl) Stl ope Lape fee AA peg CA ULI 2 9 pally dered! dle! ope Dol Aglc, bo Fee 
dowal yyy pally Sag! Sal oka ope gh gl Gye) olelsel dnl Ley plas, ply Mie Ugly doles old 
gh Ago Sy genl SLE 8 lg SLL obs auld Slo byl de Sa deny SI! dead ale g OLY! 
clic) Gaeg go Slots ype cay DU Sptthy ad Si oi lu ala delved oy yf JE GB oe 
2008 a 2 Jb) 2004 a ie pyres 

LPA 52 203 (2005 40) 120) prore Bye Sy el wl gry pel ug yw Ler key 
Ling OF SUL pitts cob sll lee oe %o30 Ge tee po ell ST y+ Biopharm 525 
Thy O21 op IS Leds JOBO SF yi5 ennry pW JEG AAI Slasly cy Gy ASAI Jee 

2008/2004 8 2d) Soe ij) bys! Slo sty yest (06) 5) J get 





. (en million de U.S.D)2008- 2004Chapitre 30 : Imports médicaments- 





N° Désignation 2004Année | 2005Année 2006Année__| 2007Année | 2008Année 





30-01 Glandes et autres 5.776195 3.611498 3.340935 5.826794 3.859943 


Organes; sang 





humain ou 

30-02 animal; sérums | 12.182275 15.835801 18.995339 26.663527 34.837198 
Vaccins 

30-03 | Médicaments non 1.560139 3.839708 9.361108 7.559890 15.120713 


conditionnées pour 
la vente au détail 





30-04 Médicaments | 427.387571 | 457.781008 573.952665 | 658.583182 | 898.788897 


conditionnées pour 
la vente au détail 
Quats, Gazes, 


























30-05 Bandes et articles 2.042030 2.444079 2.210521 3.734391 5.532557 
Analogues 
30-06 Préparations et 8.147153 8.885295 11.984366 13.696364 18.719199 
autres articles 
Pharmaceutiques 
TOTAL Chapitre 30 457.095362 | 492.397389 619.844935 716.064148 | 976.858507 





Source : Direction Générale des Douanes — CNIS, 2008 

23 2008 2» 1S) tga Ob & 2 oe Slay dl SLE G al W eee J gttl We Jobe oy 

SF Laake LAS LF lI Slo sh yll he peg (SG pel GV 92 Opel 976.85 Lys 5 GY 92 LUM G58 
Lge Jeg GY 92 Ogee 898.78 Lyra Ca lly SLD Bales Agee gli aul gll BBY pall obec 
dine 9 2004 tie cy bs ob) elas ge QUIS abo Ley cas Yinall Obed) Glo sly le! op %o92 





2010/06/13 as: qaralls calall aMe Yl 5 dy gull pare eas gli: apall ee Abbe -! 
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Seber Shine)! motte do sect! Shoe! nS! 43 all Bylo) si 
Ss ee J) ¥ 


PL fast 


Sy ab GU LW y yet Ade Key Le gy G90 Opts 898.78 Uj 427.38 cy «sl 2008 


WpIAb a 90M 


ABA pal) oleae At 2008 a5 2004 dee Gy Lb loll 5 gel 4 W ne Dt St 
wT GAt Agr Std hy E gosdl deed (07) ody Jp! 

















Croissance Annuelles (en %) 

Champs 2005/2004 | 2006/2005 2007/2006 | 2008/2007 
30-01 -37.48% -7.49% 74.41% -33.76% 
30-02 29.99% 19.95% 40.37% 30.65% 
30-03 146.11% 143.80% 19.24% 100.01% 
30-04 07.11% 25.38% 14.75% 36.47% 
30-05 19.69% -9.56% 68.94% 48.15% 
30-06 9.06% 34.88% 14.29% 36.67% 

TOTAL 07.72% 25.88% 15.52% 36.42% 




















Source : DGD — CNIS, 2008. 


> 2008 5 2004 oie cy Bp Slo jly G yg Le W eee J gtd Mis Jobe os 

a—i JS! J 23 2005/2004 s_- %7.72 a5 ab ola jis) Slay james ges dle of Ley 
2007 x. 44+ 2008 % %36.42 
GEUIS ASU pl Aagill; Ltd Abs yo daly jll ode Lei 
gM) bles So eV GV gl dna GY gl aby 4b ail Ler, Gall lel alba 5 jl Ui eV allo 
lobe St est F 1) WL ght She Of oe be yey 730 ee 5 2005, 2004 oi cyt 
tod UN 5 A Gp oe %OO8B le dynes Gi LSB dole cyl LEY Jo GH ab hy 
Bnd B PLB Ob cae Le gy chatleey ile] a pe cM] Sank dl La! coy sof Ogle 447 
eS clad 5 ghia gory by HAE Slo jt dad aby Beale 4 SY gl 

5 95 of Jel ew = 2-3 

Cel pay ke pee” J gl ope Laat: Ble Spade HV debs JE GANA a pel pow 
Wie fori d sl QoL! ¢ Leal Oy gd Le WS ey! alee Sg oll te ll eel ge ne elec! 
slerky Ag Gye pF 9 Ker A Bybedl Wel ge ale pall by dary oben alles ae Y) Le 


Babee chi pe atin yg pt bey Aelne Sld> g Lbs! 3) 9 pay (si ee I) 4g Bye B Gel bl caleledl 





Missions Economiques : op- cit. p.2. : oil ¢ sz gall le ¢ MSY! Gye jad - 3 
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GB Op ery lly 21... Alpharm, LPA | js - ple - tel Claw © gb Noll 
pls pal ey (O05) 5) cally deat dl Se ONS Sine Dobe le ty2 oe dee gM gil cls 
A! G Abb) ate 

cob AN pt Bb oye detily SILL Asal dell ¢ dU Bag olla yl GU) bl ale, 
» bb 44 (ONS) lita 

Fe go oe gb St cay! 5 gee (08) 5) Jy! 

aS pil jor ylyd O gale fd Jl 




















2008 2007 2006 2005 2004 | ore 
OL 
7.698 8.327 7.269 8.775 6.973 (P.B) Jey! cyl = 
4.408 4.851 3.141 3.688 2.876 (CT) dew St OGY = 
3.290 3.477 4.129 5.087 4.097 A(V.A) adtccll doa = 
201 297 391 499 5.087 (C.F.F) ae} J ped) Sn = 
337.000 | 327.400 | 313.700 | 294.500 | 270.000 dye St delve) Abtall doi! = 























2008 (ONS) otsre-W gb gl Ol gD tall 

DW meee Glu Jt) oly blA Je op 
100 Joe  gr5 cs Ble oko sls 7.6 45 2008 te aL ail 3) ee Gee Well ¢ 3 ls © 
AAT 92 O gels 
Rig ol iby abla ge Jule yy Ole jaw Gael sy dle of G aS Shs 
Labi ai) Sle! o» 2008 4 Jol a5 Cres 1b Ge (& pall NAb No Adare ddloe dod opr y © 
Ash g/l actual) 
geo de ay CAI AL ast yall delaall Go ¢ Leal dL book, (09) Sidi Lyd) de oxy 
: bal 
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pl zpel ba g99 doles tbl ¢ ad) APL ded (09) 5) J gt! 



































rae yeild | aba) dai | Ayla I ISH eI abi cy! | ob 
gall (%) (%) (%) hye! 
%21 %33 %21 %28 2004 
%15 %25 %15 %21 2005 
%14 %23 %14 %19 2006 
%33 %39 %13 %2A 2007 
%37 %A3 %15 %27 2008 





-2008 (ONS) Sister W gb gi Ol yall t ytualt 

D dee Gab Cll JOE oye 

fiw SIAL A Jiwall ¢ 3 cli) Sle! ye [O27 45 ah Syd cy G ott! ¢ led aAL ol © 
.2008 

By cB yeme hy ce pall BARRA! Lol! dil Le!» 2008 4 [43 a5 | Bel) au ole 
2006 t+ der pares 5 ght 

doe ¢ a Bla NI IS GE Sled oe TOTS ti Cpe JE Vy WG Abe gl IM YI © 
old oylyel pail Jemly Goll ¢ Wad daly! aban aS pS ogry de Jub 525 2008 
pla! ¢ Uadll ylis be deed ey 2008 2 ¢ al cll %37 elt clhil ge ® 

Le Bb y RSLs BST gles as VI ASN gull ela)! Sle G desl ll ae A by Gelb ¢ Uell ol aay any 
ASU) A> 99) Sle 3 ele cold ¢ edly oi Las atl! > 51 hi de! 

Se Slay meme LL Bel ego Gye B chy CY wey ttt Se GL Uo al Ue ® 
SALA ge Spe ehh ore CL (LO) 65, Se Spt) iy 55 2008 = 2003 5 2a! 
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Ld fuel 


2008/2003 21 seo ce 9950 ob SG pedl prem 5 shi 2 (10) 5) J ge! 
Aes gl jl52 O pda) burg 












































2008 | 2007 | 2006 | 2005 | 2004 | 2003 [Si 

ni 
15.008 | 7.698 | 8.327 | 7.269 | 8.775 | 6.973 ob! JBI cw 
70.405 | 54.823 | 49.391 | 38.045 | 34.400 | 34.969 | dated) Stet! a5), 
85.413 | 62.521 | 57.719 | 45.314 | 43.175 | 41.942 Gp pre yl 
204 | 149 | 138 | 108 | 103 | 100 | (1999 4) du) , jst 
%82 | %88 | %86 | %84 | %80 | %83 (%) is) dae 
%18 | %12 | %14 | %16 | %20 | %17 | (%) Qeicuylie 








Source : ONS, UNOP, CNLS, Douane, 2008 


Dba Std bly blé Je op 
Sisjlgh ee as gett Hay 2008 5 20038 oie oe BW gh yl Spe g aS yk 
F020 45 SNM rel G Ghee dy ee he GL JA cB) Cle de atl obeulll - 
2008 % 18 3) fed 2H! hy 2004 te chee ils 
ide Ly ABE SY IS Gg aby 2003 ty 6 2008 2. ciclss 5 Hp) Slojly nd © 
ibe ish ll EY! Bb pte ee 8 IT LE ey 7082 25 2008 Be Cah: hy Bp Ler at 
ce eV SE oo dell Lely (2050) Geedh > gby Spall Lew 
Sgt lg desta Cl geod! 3 suljee Ago de Clb OL aah pe Lede J ped! # olbeer nm 
» US ee 5: SU 
2015-2003 si cw be sijet SB y2 he bs Ot ptt ey (11) 5) J tt 





2015 


2014 


2013 


2012 | 2011 


2010 


2009 


2008 


2007 | 2006 


2005 


2004 


2003 





1210 








1180 


1150 








1120 | 1100 





1070 








1040 


1010 








980 | 950 





930 





890 








860 








Source : Etude sur Les prévisions de Demande, Direction Marketing 
et Information Médicale Groupe saidal, Mai 2003 
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SM) QUIS y aL acy ele SIAL Gla Lb Gat fel fete ale dy aebey! (Se sb) pl Clb le 
Elev blad call Bley co) Ls Garg ye ele Y) Olea) dole 


Teme Elina east! yS dole 6 fs 2 CJ! tbl 

Le UT by glee y ead) Cilger ale Leg ts J! Cli) de py Bd) Holes i Cl shill cabs 
Col Spy Apedlll Agel gh G glolS BILLA OYE wi gd 9 er ll UL) doled) OLE oo eb 
Ot ee age ables OVE date Olas gl dae ade a dll pl pall GB ye lee elec! 
45 978 Abe y woth be 8 rill y el ate Oo ell by LOSE Corl I lel aryl ttt ey od 
43 bo aya de pli aS all a gdey 

Sine elivall aoth cay dl fyi 

elpl dele Lael Led gf ASM) AJnwel! AR AI dole] ce abel dab lh dae gh) Sine aot pees 

SA Al lg Spe G Lm sl aged doll Leagleel Sth Gg 
Sone aot y phiy dls - 1 
CS pry devel WAL cWY) Clty G ENPP gYsn2)) cu abl a hi OI Ce al 
Ase) olelyel) dub I as pil SjL4 OT CU AL a gbt ololol 
wl ot 1984 a 45 .SI47 (Société Nationale des industries Chimiques) SNIC 
/"SAIDAL Jee "dens CF ened GYtnell SQ dab ll dae gl 
deeleee) ades EUS 5 1989 cs 2d B peel GAS NERVL pred Aer gor doled dae te Sine Crrmely 
Me] By gel Ib dub y dae fe comely ged L} blety by LUS Cage By vole all alin! 
Ag ty ide slaty Ugo a yt Eb (1993 te oper ¢ led! ol gl GU pe! 
die Aly 3 Aelivall USA) dale] Lebel lolewly Ub dul Byte & gb gl Ola ge clo UG Cae i ol 
1998/02/02 go desl oSyh cla sley elo Yrapetay dae sll pad ange & lll 1997 

SMe gelvall aot!" 197/085 3, rie Cas, 
4S a A) BLEYL cos deadly oS phd) eth SLES Led oe mee SE AKA ode ye Gud! OLS 
pala Gale] Py GI BLS OT CU codes | taal le OV pul Uyl oh b Ge oid 
(BY) pall aw L Lis) Antibiotical » Pharmal, Biotic <2 ¢¢ 93 O>6 dL) dw 
AML! Clie gl ye bet Pfizer 5 es GLI a aS SL 2 pee bd Ole! flay 
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Sbne aot foro cual tl Plas let) oe To 20 ad Gils) lal yf ol sey 1999 LoL 3s 
CAF prams SOE cay eet ee Speed Syl Oly <> B00 © set aged ad ty IAI dey y 
2th By Gully cob dll Gpedl le Lyle gee bls jl pcely ole iG GE ps ler YS 
145 oy ce Gal tee 54 we Site clic! antl sh! ¢ 2006/03/12 Gy . 2» yh) (2.9) 
Bb nt BUG el cool Bh ge Condy Let, cb SLSaaly Ugo get Led oe 6S Lee fs 
ts dLsll 
ABlAal s alge Slee aot wi 2 

Ol pls Be oe Say «2 2500000000 S Bei, re aged IS dee ge ne eat pee” 
EY Gp Bytes eis Clay Sy gghily Cad Sy DL Ble) 6 9h Oy aS 
2s 

Bt aad NM aaghl fad Gem astral! belly al gh) dele Olde "Une eliall antl 2 ney 
hes AL) east ples pani Sey es tescly Ebel law ager gl As Vnall ol sll Ge ped y gla) op gles 
SiN AM forest she saat 
Gel gl) Aelia) doa alge eli] - 
G4 gt) olalet Jl LY cl - 
debe NG ge) Aber cob gS Ol dl IS pe aot obeal Getty jy) Abad! ULL ST play - 

CA) 9A) Bhp BI EY rely 

clot) OS Sy Le asl ey dr gtl ul - 
Gamat! a 92) yp gat g Apdelacl Eyal lili - 
cLgas BSS y & 9 A aot Aeedl oY) agi il - 
‘Jaws Cores, Alt! aJUl abst pw - 
Ga getlly ofall Daily Std) Oblaall yp ghd ce WY!) bbs Clos pel yt - 
Cady geal g ASU cdelvall Sled) so) Clee, deolL corel Hall) lela! altel s eae 
‘. ay! 3% sll aoe alge rad Ley 

(aad y deed) lace cli] - 





‘ -www,groupsaidal.dz 
2007 «Slane Ch pitta -? 
eau) Gai 2? 
aval) ua -? 
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Gabel Lady 5 ye - 

Cog Ae gl Ola od oye CY) G dere Slat p ghes le ely CY! Ol pgm 413 Ble - 
tas LY) a3Ubsi 

( jules» Facomnage TS 2) yf (Seal) ead) eu - 
Pan B fad Sine eat desl el Ge LT aot ab oe ble, Gul cal DW cell noes 

‘Assurance médicale" (315) c4V! Gi# - 

CM Bye) Bae WS y coy cob gl Gye de Sled iy Glew - 

GLA Bo ghly Aye gi peed dle arog Mey Oy WU etlWlly ISI cLesyl - 

nnd glee MAT le Aud! ap goSU Ste poy GHA dole Cay Se colar! atl ess - 
63 y glare Am gl pS y Ste Sle 

Gagne] USL gi AST So gde Gi pb oe cle Able dart GIS LE ae ale UDee os SV ON) ghd - 

hye Sb Syl al canes GI eet dsl pateel Oleval dab gl Gp!) Gaver oe ab ty bubs - 
GAUL g salaVi geil cle SU! Godly do I 

GL gi S92 O gals 600 aca d + LH cl & go) ol eel 3 Sl ad 

Ash gS) ye gel) doevall SVS lee! Gg eV - 
= GU Be fas eal y aod] pee abl! Ge Git el oy 

¢ 2004 - 2003 jet call le al, - 

¢ 2006-2004 Lew shh cali de eel - 

2011-2006 be soli call le arty - 


cael Wegrly gil Obbigsly Yo alt= 3 
Bg pe ceding LK be GIy Led arly SMe eat ceed 4g gh ll Gpl pF be 
abe y Olant) & LEG call ab gb aesl ted cod JM ope Slt gall ode Agel yey AoW yo pall plcc 


_ SU goed de Slutgdly Ge pall ode Ol oS 





Gals aye « laa GI glia a 
1. V2 «2003 cciila «6 aaell Adala dedde) 3 yh lame Jual -? 


?. Saidal Infos : Revue trimestrielle du Groupe Saidal, N°: 4, 4°"° trimestre 2004, p.p 25.28. 
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a LU 8 foods 5 ye wt /i 
SE oye Gira y BD oti KE die CUI gH Gna cWY! SLE G opt aot le © 
ld gay Wt © Baily aust CY) Gee 
ef Yoel LAD Ke pled af peel SLE Belge dag able Gul ogey © 
Bee gl SLs be peall polos Bok ope at ams Le yey Ayal) ea AI de gd eam Igo © 
cyl 
SU AY) ca goV) dele SLE GB AML CIT Ny pla ST ae dogs ITS SLI] age y © 
Liles Laden 9 AST pil ole onal oy 9 ne (Fe biny 
lal) 83 pb! lil gl alexe a6 ULl (ISO) clas Ul etl Uper © 
ASW) LYS) & eel (Sey 2 Olde! JY 
JSS al gBl ops gels SLEW septal Gb ys dele byl Gye GUS Lisle rg y © 
aamm ot L020 deni eV seed Y ly dele Gp! G Sine eat BISA td 
dy sient Lees TO80 ee pSV Oly Hole cad gM) ol hh cle Spat G Sh yeally ipl az ogry © 
cob 
PAN dees Regal eat "pel fy ele coy Al GU AI ¢ gill Sigel BLE ogy pte © 
Lges 8 pine Oi g F 2 yyy late Ge ged de Le pe ol 
Le gy cde ALLS abe SLI pLocil J 3 (TRIPS) & Sal SU) Gya> 451 yak © 
Ble omens Sine egti dL Abel del Jb aslelly le ¢ Wy) de LL. epee 
Se a gee Gell oe Ue Legal Sine eat SDE oe BAL Bye dels OW eae Ger 
cage Aig pill ASL) dhe 5 gh gm dave gy Ai y CY! deed eT ce Meal Volare! LAD ed aoe! 
dyes pl ASU g Ay pS) Bal) |S alo gig podl med cdi Slbsgall ope Ale Se lal y 
soe! oka Agel ge pe dane gh) Raat cg CAA delval! dacls Aube g Aeregil ceo} [> B Apadassll y 
Lag gly Slutglly 
einer oe alsli eae Perey 
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*_ Saidal News Bulletin d'information Interne du Groupe Saidal, N° 06 Janvier 2003, P.03 
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*. Saidal News, Bulletin d'information Interne du Groupe Saidal, N° 14, Juin 2004, p. 02. 
* - Saidal News, Bulletin d’Information Interne du Groupe Saidal, N° 01, Mai 2002, p. 03. 

2010 /06 /15 os: <qenalls gall adie Ys Gepaill pyre cgay gli spall ae Adilde ~7 
* B.S.C : Balanced Score Card. 
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Source : Rapport de Gestion.2000, Groupe Saidal, p.15 
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*. Saidal News d'information Interne du Groupe Saidal, N° 01, mai 2002, p. 05. 
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Source : Une Etude sur les produits concurrents de SaidaL, Département 
Etudes de marche, Direction Marketing et |’ Information Medical, Groupe Saidal, 
December 2008 
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Source : Une Etude sur les produits concurrents de Saidal, Département Etudes 
de marche, Direction Marketing et l’Information Médical, Groupe Saidal, 
December 2008. 
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Source : Rapport de Gestion 2008, Groupe Saidal, p.14 
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*- Plan Stratégique a Long Terme 2002-2011, Groupe Saidal. 
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‘- Rapport de Gestion 2008, Groupe Saidal, p.27. 
* Rapport de Gestion 2001, Groupe Saidal, p.18. 
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Source : Document Interne : Département Etude de Marche, Direction Marketing 
et l’ Information Médicale, Groupe Saidal. 
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L es ouvrages : 
1- André boyer et autres, Panorma de la gestion, édition organisation, paris, France, 1997. 
2- Bois Deversy Jean Claude, Le Marketing relationnel, édition d’organisation, Paris, 
2001. 
3- CFP : DR, La Gestion du Savoir dans la Fonction Public, Ministére de la Fonctin 
Public, Canada. 
4- Claude Dumeur, Marketing, 4°"°édition, édition Dauoz, Paris, 2003. ; 
5- Gérard Koenig, De Nouvelles théories pour Gérer l’entreprise du XXI° siécle, Edition, 
Economica, 1999. 
6- Guy audgier, marketing pour l’entreprise, Gualino édition, Paris, France, 2003. 
7- Jacques Lendrevie, Denis Lindon, Marcator, Dunod,8 édition, Paris, France, 2006. 
8- Jean Jaque lambin, Ruben Chumpitaz, Le Marketing stratégique et opérationnel, 
édition, Dunod, Paris, 2003. 
9- Jean Maurice Bruneau et Jean Francois pu Jos, Le Management des Connaissance dans 
lentreprise, Les édition d’organisation, Paris, 1992. 
10- Jean Supizet, Le Management de la performance durable, édition d'organisation, Paris, 
2002. 
11- Kotler et Dubois, Marketing Management, | 1°" édition, Pearson Edition, France, 2004. 
12- Kotler et Dubois, Marketing management ,10°"° Edition ,Publi-union, Paris, France, 
2002. 
13- Malkohn Mc Donald, Les Plans marketing. comment les etablir? comment les 
utiliser? 5°"°édition, De Boeck, Paris,2004. 
14- M.Porter, L’avantage Concurrentiel, Inter Edition, Paris, 1999. 
15- M.S.oukil, Pour un Management efficace de la recherche et development de 
linnovation technologique en Algerie, Ouvrage coordonné par .M.S.oukil, Recherche et 
developpement, CERIST,1999. 
16- Mohamed Seghir Djetli, Marketing Strategique, Ibn Sina Edition, Alger, 2001. 
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17- Neil Glass, traduit de l’anglais par: eileen tyack-lignot, Management les 10 Défis, 
Editions d’organisation, paris, 1998. 
18- Paul Pinto, La Performance Durable (remouwer avec les fondements des entreprises 
qui durent), Dunod, Paris, 2003. 
19- P.Amerien et autres, Marketing: stratégies et pratiques, Natan édition, Paris, France, 
1997. 
20- Peelen ed et autres, Gestion de la relation client, 2“"° édition, Pearson éducation, Paris, 
2006. 
21- Philip Baumart, Organisation d’economie : La Gestion Stratégique de la Connaissance, 
Masson, 1996 ( Fiche de lecteure de Jean-Marc Jehanno). 
22- Philipe kotler, Bernard Dubois, Marketing management, Publi-union ,10édition, Paris, 
France, 2002. 
23- Pierre Alard, Damier. Dirringe, La Stratégie de la relation client, édition Dunod, Paris, 
2000. 
24- Rose Deing, Knowledge Management : Methodes et Outils pour la Gestion des 
Connaissance, 3°" edition, Dunod, 2003. 
25- Yaves chirouse, le marketing stratégique, Marketing édition, Paris, France, 1995. 
26- Y.Chirouze, Le Marketing stratégique : stratégie, segmentation, positionnement, 
marketing mix et politique d’offre, Ellipses, Paris, 1995. 


Les Revues: 
1- Saidal info : Revue trimestrielle du Groupe Saidal, N° :4, 4 “"* trimestre 2004. 


L es Rapport : 
. Document Interne du Ministére de Santé et Population et de la Reforme Hospitalier,2007. 
. Document Interne de la Direction générale des Douane, 2008. 
. Document Interne, Unité Commerciale du Centre, Groupe Saidal. 
. Document Interne, Département étude de marché, Direction Marketing et l'information 
médical, Groupe Saidal. 
5. Etude sur Les Prévisions de Demande, Direction Marketing et l’ Information Médicale Groupe 
Saidal, Mai 2003. 
6. Missions économiques: Le marché du médicament en Algérie, ( Ambassade de France en 
Algérie ), Aout 2004. 
7. ONS,UNOP,CNLS, Douane, 2008. 
8. Plan Stratégique a long terme 2002-2011, Groupe Saidal. 
9. Rapport de gestion 2000, Groupe Saidal. 
10. Rapport de gestion 2001, Groupe Saidal. 
11. Rapport de gestion 2004, Groupe Saidal. 
12. Rapport de gestion 2008, Groupe Saidal. 
13. Saidal News, Bulletin d'information Interne du Groupe Saidal, N°01, Mmai 2002. 
14. Saidal News, Bulletin d'information Interne du Groupe Saidal, N°06, Janvier 2003. 
15. Saidal News, Bulletin d'information Interne du Groupe Saidal, N°14, Juin 2004. 
16. Une étude sur les produits concurrents de Saidal, Département études de marché, Direction 
Marketing et l'information médical, Groupe Saidal, Decembre 2008. 
17. UNOP: Rapport sur l'organisation du marché national des médicament, Septembre 2005. 
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Ouvrages : 


1. 


Andrson kand kerr.c, Customer relationship management. Mc graw hill, New York, 
2002. 


2. Backer-Michal .J, Marketing strategy and management, 3 édition, Macmillan business, 
London, 2000. 

3. Davenport. Hand and Prusokp, Working Knowledge, Harvard Business School, 1998. 

4. Dibb sally and others, marketing concepts and strategies, A.S.D,1994. 

5. J-kay,Foundations of corporate succes, oxford, oxford university press, 1993. 

6. Marquardt Michael J, Building the Learning, Organizations : Mastering the five elements 
for corporate Learning, David-Black, publishing company, USA, 2002. 

7. Paul S.Liker, Management Information Systems : A Strategic Leadership Approach, 
The Dryden Press, Fortworth, 2000. 

8. Philip kotler, kotler on marketing how to create and dominate marrkets, the free press, 
INC, US A, 1999. 

9. Philip kotler, Galy Armstrong, Principles of marketing, 11d, how jersy, Pearson 
prentice hall, 2005. 

10. Wiig, Karl M, Comprehensive Knowledge management, Working paper, Knowledge 
Research Institue, Arlington, Texas, 1999. 

Revues : 

1- Ahmed Mohammed ant Other, A Proposed Framwork for Measuring Firm 
Innovativeness In The Housing Indystry, The International Journal of Organizational 
Innovation, vol 2, num 2,fall 2009. 

2- Atul Gupta and Jason MC Daniel, Creating competitive Advantage by effectively 
Managing Knowledge : A framework for Knowledge Management, Journal of 
Knowledge Management, volume 10, Number 4, 2006. 

Seminaries : 


1. Bueren,A and others, Customer Knowledge Management -Improving Performance of 
Customer Relationship Management with Knowledge Management, Proceedings of the 
37th Hawaii International Conference on System Sciences, Hawaii, 2004. 

2. Gebert Henning and others, Towards customer knowledge management : integration 
customer relationship management and knowledge management concepts, The second 
international conference on electronic business , Tapei, Taiwan, 10-13 december 2002. 
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LES 20 PREMIERS GROUPES PHARMACEUTIQUES MONDIAUX 
EN 2008 (structure 2008/2009) 


Source : Pharmaceutical Executive 2009 


GROUPES CA 2008 Parts de 
(milliards de $) marché en 
% 

5. Glaxo - Wellcome (GB) 13,8 4,1% 

8. Novartis (Sui) 11,4 3,4 % 

11. Roche (Sui) 9,9 2,9 % 

14. Schering Plough (EU) Til 2,3 % 

17. Bayer All 5,4 1,6 % 

20. Boehringer Ingelheim (All) 4,9 1,4 % 
Marché pharmaceutique mondial en 2008 : 338 milliards de $ 
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LES DERNIERS GRANDS RAPPROCHEMENTS DANS L'INDUSTRIE 
2002PHARMACEUTIQUE MONDIALE DEPUIS 


Source : SNIP 2008 


Roche (Sui) Syntex (EU) 
Sanofi (Fra) Sterling Winthrop (EU) 
American Home Products (EU) American Cyanamid (EU) 
SmithKline Beecham (GB) Sterling OTC (EU) 
Bristol - Myers - Squibb (EU) UPSA (Fra) 


Glaxo (GB) Wellcome (GB) 
Hoechst - Roussel (All) Marion Merrell Dow (EU) 
BASF (All) Boots Pharma (GB) 
Rh6éne-Poulenc Rorer (Fra) Fisons (GB) 
Pharmacia (Sue) Upjohn (EU) 


Ciba-Geigy (Sui) Sandoz (Sui) 


Roche (Sui) Boehringer Mannheim (All) 
Nycomed (Nor) Amersham (GB) 


Sanofi (Fra) Synthélabo (Fra) 
American Home Product (EU) Monsanto (EU) 
Zeneca (GB) Astra (Sue) 


Rh6ne-Poulenc Rorer (Fra) Hoechst Marion Roussel (All) 


Glaxo Wellcome (GB) SmithKline Beecham (GB) 
Pfizer (EU) Warner - Lambert (EU) 
Pharmacia & Upjohn (Sue / EU) Monsanto (EU) 
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(04) oe) gat—all 
- DEPENSES TOTALES DE SANTE EN %DU PIB ANNEE EN 2008 POUR LES 
PRINCIPAUX PAYS: 

























































































Dépenses de : ; 

PAYS PIB / habitant en $ santé par ee apn ne 
habitant en $ i as 
Luxembourg 37 613 2.215 5,9 
USA 30 625 4178 13,6 
NORVEGE 27 187 2 330 8,6 
SUISSE 26 782 2 794 10,4 
DANEMARK 25 588 2 133 8,3 
ISLAND 25 386 2 103 8,3 
Canada 24 368 2312 9,5 
PAYS BAS 24 119 2 070 8,6 
AUSTRALIE 23 998 2 036 8,5 
JAPON 23 873 1 822 7,6 
Autriche 23 872 1 968 8,2 
Belgique 23 566 2 081 8,8 
Allemagne 22 951 2 424 10,6 
Irlande 22 587 1 436 6,4 
FINLANDE 21 741 1 502 6,9 
France 21 721 2 055 9,5 
ROYAUME UNI 21 675 1 461 6,7 
Italie 21312 1 783 8,4 
SUEDE 20 867 1 746 8,4 
NOUVELLE ZELANDE 17 625 1 424 8,1 
Espagne 17 257 1218 7,1 
Portugal 17 787 1 237 7,8 
COREE DU SUD 14 471 730 5,0 
GRECE 14 095 1 167 8,3 
REP TCHEQUE 13 004 930 Le 
HONGRIE 10 373 705 6,8 
POLOGNE 7 704 496 6,4 

















188 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Principaux producteurs locaux des médicaments 


ALPHARM « ORAN » : conditionnement des formes séches et liquides stériles et non stériles de classe 
Antibiotiques, 

AIMM « Kouba Alger » conditionnement des formes séches et aérosols, 

GPA « Oran » conditionnement des formes semi-pateuses, 

IMA « Alger » Fabrication des Sirops, 

ISOPHARM « Constantine » Fabrication des sirops, 

KRG Pharma « Alger » Fabrication des Sirops et des formes séches, 

LBA « Alger » Fabrication des formes séches et conditionnement des injectables, 

LPA « Boumerdés » Fabrication des formes séches, sirops, suppositoires, Ampoules buvables, 

LAD Pharma « Blida » Fabrication des formes séches, sirops, Pateuse, Ampoules buvables, 

LAM « Alger » Fabrication des sirops, 

PHARMAGHREEB « Tiaret » Fabrication des formes solutions, pateuses, et sirops, 

PHARMALIANCE « Alger » Fabrication des formes séches, 

PHDH « Alger » Fabrication des Solutions antiseptiques, 

SOPHAL « ORAN » Conditionnement des formes séches, 

SOPHARMAL « Oran » Fabrication des formes séches et pateuses, et conditionnement des formes liquides 
non stériles, 

MEDIFARMAL « SETIF » Conditionnement des formes séches, injectables, pommades et suppositoires, 
SOPROPHAL « Alger » Fabrication des formes séches et aérosols, 

LABO Pharmacien «B.B.ARRERIDJ » conditionnement des injectables et sirops, 

LABO SALEM « SETIF » Fabrication des formes suppositoires et conditionnement des formes séches, 
GROUPE SANTE « Alger» conditionnement des formes séches, 

RHUMEL PHARM « Constantine » 

GEOPHARM « ORAN » 

BIOGALENIC « CONTANTINE » 

PHARMAGEN « ALGER » 

STREMED « ALGER » 

SANAMED « Alger » 

IPESA « Oran » 

LABO MECHERI « OUM EL BOUAGHI » 


MEDICOMP « Alger » 
BIOPHAR « Constantine » 
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Principales Maladies : 
Principales Maladies Nombre} % | Les Motifs Nombre] % | 
Recensées P d’Hospitalisation ° 


Rhumatismes | 820 | 11,1% Appareil digestif Zia 
Asthme 10,1% Appareil respiratoire 


ee Traumatismes - 
oO oO 
stl | 508 | 619% brilures _ 
Maladies infectieuses 
oO 0 
Bronchite chronique | 463 6,2% et parasitaires 220 6,5% 
a 441 ene ae eeu 
duodénaux emt urinaire 2 
Appareil cardio- 
oO oO 
Maladies mentales | 28 5,8% wae enone 123 3,7% 
; Maladies 
oO oO 
Cardiopathies | 396 | 5iB% endocrinicanes | 62 | 2a 
seh 2 . Systéme ostéo- 
oO oO 
Lthiase vésicuaire | 296 | 40% aricutare | 68 | 20% 


Eczémas 

Goitre | 214 | 2.9% | 
Affections congénitales | 201 | 2,7% | 
Hernies | 194 | 26% | 


Epilepsie iso | 216% | eee 24 0,7% 

Tuberculose | 151 | 2,0% | Autres 127 3,8% 

Paralysies | 133 | 18% | TOTAL 3363 
Litiases rénales 


Insuffisance rénale 
0,9% 
chronique 




















Source : Revue Algérie 
Tumeurs 0,6% Santé. N°3. janvier, 


février. 2008 
Amputations | 43) | 06% | 


TOTAL 
Prévalences pour 1000.000 Habitants 
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07) a 
CAPACITE DE PRODUCTION DU GROUPE SAIDAL UM: En Milliers d’' UV 
Filiales Filiale Hat Total 
PHARMAL BIOTIC Capacité 
Formes OTICAL Groupe 
Annaba | Const.| DEB ae GDC yee Comp. | SAIDAL 
Comprimés | 4 000 18250 |3520 |2600 3 000 31 370 
Gélules | 700 6 000 8 000 14 700 
Poudre p/Sus 3 000 3 000 
Pdre 27000 |27000 
p/Inject. 
Poudre 0 
Orale 
Sirops 16000 | 4000 3 520 3 000 26 520 
Gouttes 2 500 2 500 
Inject. 3 000 3 000 
Pee 8 420 8 420 
eee 240 240 
Solutions 600 1144 1145 
Ampoul. 2 600 2 600 
Buv. 
Pommades 0 
Crémes 2 500 8 316 6 000 16 816 
Gels 0 
Dentifrices 4 000 4 000 
Suppositoir 4000 
es 
Total 16 
Capacité 4 700 16 000 | 37 251 500 17 620 | 240 53 000 145 071 
Total Filiale 57 951 34 120 53 000 
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Cet oye ST Og Heyy a CUS -73 


Op 36 ar sl 





eel all 





3 S2UH! dpe al 

















Aula! Gale das 





5a ie Y aii Y 
Liat oe 45 dila : JB gene) Soest ew) Ol pa 
gama | 7 i ee re Lala eS 
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0.883) 3.58 06 23 16 03 02 DAF Bye GUE GY fosl DLS GSI le Be Al Git -96 pS pl deel pel 
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0.845 4.02 15 23 11} oo; }§©6O1- Oy dee de dpett -100 ee HDI By Io1 
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10 : eb Gala 


Statistics 
a gall galel : eisall (ish ol 


Missing 
Mean 


Std. Deviation 


Cumulative 


Percent 
Valid S83 


cal 


Cumulative 


Percent 


Cumulative 
Frequency Percent 
oi sl al 4 8.0 8.0 
cesta sl USS) 46 92.0 92.0 
Total 50 100.0 100.0 


195 





PDF created with pdfFactory Pro trial version www.pdffactory.com 


Gamal co 5 yall Gil gies 


Cumulative 
Frequency Percent Valid Percent Percent 
14 28.0 28.0 : 


dil ya 5 Cal gin 
4 05- 10 Ol sis 
0 10-15 dia 
JS) Ye 15 dis 


Total 





ei sall eh 
Cumulative 
Percent 
Des ale 
dclus pre ale 
Jie Ay pda 


BAI gay WS 





Total 


Scale : ALL VARIABLES 


Case Processing Summary 


Excluded* 
Total 





a. Listwise deletion based on all 
variables in the procedure. 


Reliability Statistics 


Cronbach's Alpha 
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Scale Mean if Scale Corrected Cronbach's 
Item Deleted Variance if Item-Total Alpha if Item 
Item Deleted Correlation Deleted 

Lid ol) OLS 192.86 966.939 0.315 0.968 
Zid al) CLS 192.62 961.383 0.464 0.968 
Bad al! CLS 192.60 957.592 0.518 0.967 
Gib oh) OLS 192.44 958.456 0.478 0.968 
Li ali ag 192.62 953.220 0.493 0.968 
25 al! LY g 192.70 945.561 0.614 0.967 
Be all Wg 192.62 964.200 0.331 0.968 
Ai whi wg 192.74 948.564 0.483 0.968 
Bi all Ug 192.64 940.031 0.713 0.967 
Lis ali 0 193.10 933.235 0.654. 0.967 
Zid al! O 192.46 944,172 0.673 0.967 
Bi ali Oe 192.68 975.814 0.179 0.968 
Ti all ais 192.86 934.817 0.646 0.967 
218 al) 59 192.56 953.680 0.491 0.968 
Bi ahi aig 192.68 934.018 0.725 0.967 
Ais whi wg 192.78 929,726 0.730 0.967 
Bi al) 5 9 193.12 937.781 0.567 0.967 
Did pol jada 192.84 938.423 0.731 0.967 
Zid pal) Seas 192.82 938.559 0.688 0.967 
Bis all peda 192.74 939.462 0.628 0.967 
Qi oh) gece 192.86 924,245 0.820 0.966 
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Cronbach's Corrected Scale Scale Mean 
Alpha if Item | Item-Total Variance if if Item 
Deleted Correlation | Item Deleted Deleted 
Lo 93) Fax gil 192.72 934.655 0.682 0.967 
Qo yl go ax gl 192.50 928.663 0.817 0.966 
Bo yl gh ae gil 192.62 931.791 0.692 0.967 
Tg pend! cee hl 192.42 944.167 0.678 0.967 
Q bs pend ce il 192.46 946.172 0.671 0.967 
Bg ped! ce jl 192.68 952.181 0.485 0.968 
Gy cd gens) ce jl 192.78 949.440 0.520 0.968 
Bc pelt ey il 192.52 948.255 0.618 0.967 
Opell ce iil 192.48 935.520 0.763 0.967 
8 Sob! deel zl 
° Guess 193.18 953.579 0.402 0.968 
ZiaSS\ 3 sais 193.22 944.053 0.516 0.968 
Bass! 3 sous 193.30 936.214 0.604 0.967 
ASS! 3 boa 192.98 945.775 0.663 0.967 
BiilSsi 3 sola! 193.06 952.262 0.501 0.968 
L yea)! Ape al 192.88 949,944 0.555 0.967 
2 jc) Apel sel 192.54 936.907 0.759 0.967 
B jeer! det pel 192.72 940.614 0.693 0.967 
4 od) Ae il 192.52 942.867 0.666 0.967 
5 jee! deel el 192.70 952.418 0.550 0.967 
6 jot! dest awl 192.72 947.144 0.582 0.967 
Lyk bl daze yl 192.78 951.114 0.539 0.967 
QS 3) Areal peel 193.10 945.929 0.559 0.967 
BS Sl Agel el 192.80 956.041 0.593 0.967 
QS Nd pie 193.02 951.040 0.578 0.967 
5S pS) Areal el 193.06 947.731 0.578 0.967 
Loi! a pes 192.70 952.459 0.582 0.967 
Zo be ped 192.52 947.724 0.663 0.967 
Bow! gpd 192.58 945.065 0.722 0.967 
AaB i pent 192.56 943.680 0.666 0.967 
SO as pe 192,54 938.988 0.724 0.967 
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T-Test 


One-Sample Statistics 


Std. Std. Error 
N Mean Deviation Mean 





One-Sample Test 


Test Value = 3 
fy. 
Sig. (2- Mean the Difference 
t df tailed) Difference 


ar | 9.726 a9] 000] 86952] 609] 1.0499 





One-Sample Statistics 


Std. Std. Error 
N Mean Deviation Mean 


One-Sample Test 


Test Value = 3 
ty. 
Sig. (2- Mean the Difference 
t df tailed) | Difference 








a2] 9.33of a9] 000f8ae7| 5627] 1.0266 
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Correlations 


Correlations 


N 

Pearson Correlation 
Sig. (2-tailed) 

N 

Pearson Correlation 
Sig. (2-tailed) 

N 


Pearson Correlation 


Sig. (2-tailed) 
N 


Pearson Correlation 
Sig. (2-tailed) 

N 

Pearson Correlation 
Sig. (2-tailed) 

N 

Pearson Correlation 
Sig. (2-tailed) 

N 





** Correlation is significant at the 0.01 level (2-tailed). 
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